£ AbstractProcessMemberimplementation

= name : EString

E AbstractProcessSteplmplementation

A

E AbstractinteractiveProcessSteplmplementation

i

H AbstractUserinteractionimplementation
= description : EString

EH Form

formDescription 1

E AbstractinformationStoragelmplementatiof#]

E Message
= text : EString
= level : EnumMessagelevel

H Menu <>

storage 0..1

<<enumeration>>
£ EnumMessageLevel

= INFO
= WARN
= ERROR

= multiple : EBoolean

E AbstractMenultem

menultems 0..*

answerOptions 0..* ﬁk

E AbstractAutomaticProcessStep/mplementation

1

H Synchronizer

5 SendEMail

= to: EString

= cc: EString

o bcc: EString

= from : EString
= subject : EString
o text: EString

£ SendSMS

= phoneNo : EString
= text: EString

E Automatic

£ Question

H Menultem

H ArchitectureSpecificMenultem

= multiple : EBoolean <> 1

= name : EString

o freetext : EBoolean

 CancelOption

extension
point

£ CustomAutomatic

= classname : EString

5 SequenceMapping

[

E ArchitectureSpecificUserinteraction

extension
point

H WriteEMail
© address : EString
= subject : EString

H VisitWebsite
= url: EString

5 ManualWebServiceAccess
= operation : EString
o interface : EString

follower 0..1

H ManualExternalApplicationAccess

£ ExternalApplication

externalApplication 1

= executable : EString

E ManualTask
= description : EString

£ AbstractProcessStepHighLevel

£ Welcome H Login

H Logout

H AdminAccounts

H EditMyAccount

] ArchitectureSpecificProcessStepimplementation extension

............ e

£ EMailReceived

o recipientFilter : EString
= subjectFilter : EString

H ArchitectureSpecificEventimplementation

extension
point

E ArchitectureSpecificAutomaticProcessStep/mplementation extension
............ point
5 AbstractEventimplementation
£ EventResourceCRUD £ ResourceMapping
= modes : EnumCRUD
= resource 1

<<enumeration>>
£ EnumCRUD

= READ

= CREATE

- UPDATE
- DELETE




